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Simulation and Home Condition Reports

1.1 This guide focuses on one particular area of the ABBE Level 4 Diploma in Home Inspection [VRQ], that of guiding assessment centres on the use of simulation in producing Home Condition reports. For more detailed guidance on the use of simulation and its use for any other aspect of the award please refer to the ABBE Guide to Simulation and the Centre Operations Guide.

2 Introduction

2.1 Wherever possible, all reports on properties submitted by candidates should be the direct result of natural performance: simulation must be used only when naturally occurring evidence is not forthcoming.

2.2 ABBE recognises that some candidates may find it difficult to locate suitable properties on which to conduct surveys and produce reports and will, therefore, accept performance evidence generated through simulation.  Under no circumstances, however, must simulation comprise the majority of performance evidence and the extent of simulated evidence must be agreed with the External Verifier allocated by ABBE to the Assessment Centre through which a candidate is registered.

2.3 Assessment Centres have a number of options to overcome this difficulty and this short guide aims to advise assessment centres on how to provide buildings on which their prospective home inspector candidates can use in order to generate reports to overcome this problem.

3 When to consider using simulation

3.1 Ideally, a candidate for the HI VRQ will be able to obtain all the necessary performance evidence from normal working practice.  This evidence should naturally arise from their normal everyday working roles and is the best type of evidence a candidate can produce and submit.  However, naturally available evidence may not always available on a day-to-day basis, or available insufficient amounts, for candidates whose work-roles do not involve the nature of inspection and reporting on residential properties.

3.2 Consequently, it may sometimes be necessary to assist the candidates to generate evidence specifically for the purpose of assessing occupational competence in the context of the VRQ Standards. 

3.3 Simulation is often wrongly associated with entirely artificial tests and exercises to the extent that it is seen in very negative terms.  One of the purposes of this guidance is to allay these concerns by giving clear guidelines as to what ABBE will accept.

3.4 ABBE regulations governing the Diploma in Home Inspection, stipulates that:

“all candidates must submit a minimum of 10 residential property surveys, of which a minimum of three must be the new HCR format [of which one can be simulated]”,

so the possibility of simulations being acceptable has already been considered.

3.5 ABBE is content to see the use of simulation for the HI award, as it has a number of benefits:  

3.5.1 Simulation allows the assessment centre to monitor and guide the candidate in the production of these new format reports with a high level of security.  However, simulation that is used in training exercises must not form part of the formal evidence be submitted – simulation for assessment purposes should take place AFTER training and only when the candidate is confident and capable of demonstrating competence WITHOUT guidance.

3.5.2 The Centre can produce an ‘exemplar’ report, including the condition ratings, that candidate reports can be assessed against.

3.6 ABBE recognises that whilst simulation will be a useful assist to some candidates in producing valid evidence and gives the assessment centre added security over the evidence submitted, it greatly adds to the burden placed upon the centre. Therefore, whilst ABBE would recognise that accompanying all candidates on all visits would give a very high QA to risk ratio, it would not be a viable proposition for the vast majority of centres for time or cost reasons and probably both and will not therefore be making this a mandatory rule.  ABBE will employ standard monitoring techniques to monitor the award including the well-established use of sampling.

3.7 ABBE regulations go on to state that:

“Assessment centres must ensure that at least one of three HCRs is conducted under supervised conditions, as an observed assessment by the candidate’s assessor.  Supervised means that an assessor from the centre must be in attendance at the time of a property inspection to accompany the candidate and to testify to the report being bone fide and a fair reflection of the property concerned.”

4 What is acceptable practice?

4.1 Assessment Centres must ensure that the authenticity of reports, i.e. that they represent candidates’ work and are based inspections and reports on real buildings.  Where properties are made available for a number of candidates then the Centre must ensure that any reports submitted by candidates are entirely their own work and that information has not been shared, copied, plagiarised or otherwise ‘recycled’.  Therefore, assessment centres can adopt any suitable model that provides candidates with sample properties to survey as long as these rules are adhered to.

5 Putting the regulations into practice.

5.1 As a starting point, ABBE offers the following example: it is not designed to be the only solution.  The example simply suggests how an assessment centre could make properties available to assist candidates whilst thinking extremely carefully about how to minimise the risk of reports being recycled or submitted more than once at their assessment centre or any other.

6 An example centre using simulation.

6.1 An Assessment Centre has identified a group of 10 properties that can be made available for candidates to inspect and report on: these include 2 detached, 3 semi-detached, 3 terraced and 2 flats.  All their properties are in varying states of disrepair and cross the age ranges of 1st World War, Inter War and Post 2nd World War, so as to tie into the HCR survey report requirements and the external examination.

6.2 It arranges a visit to one of the properties in small groups of no more than 6 candidates at differing times during the day.

6.3 The Centre has a facility where candidates are able to book themselves into an appointment with the Centre to visit a property.  Details of the property are provided 24 hours before the inspection so that candidates may carry out sufficient research in accordance with the VRQ Standards.

6.4 The Centre makes survey equipment available on the day in order to reduce potential damage to the property and also arranges appropriate insurance.

6.5 The supervising member of the Centre’s staff is an experienced practitioner and acts as an observer only: giving no guidance to the candidates as they make their way round the property separately and ensuring that they are not be able to confer at any time.

6.6 Candidates provide copies of their inspection notes within 24 hours and then compile their HCR reports within 72 hours.

6.7 In each case the properties used have been extracted from the bank of properties that the Centre has made available.
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