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1. Introduction


1.1 The ABBE Diploma in Home Inspection is a competence-based award for which a core requirement is that candidates inspect and report on the condition of a minimum of ten residential properties.  Three reports must be format Home Condition Reports (HCRs) whereas the remaining seven reports may be drawn from other styles and formatted reports that reflect the same breadth and depth of performance and knowledge.
1.2 This guide therefore concentrates on giving Assessment Centres and others guidance as to what non- HCR ‘prior reports’ ABBE deems are suitable formats for this purpose.

1.3 This guidance does not confer automatic acceptance of the reports as suitable for submission as evidence.  It merely guides Assessment Centres and others as to what forms of currently existing reports produced by a number of disciplines are likely to be of a suitable format and therefore potential evidence of their competence. 

1.4 Candidates must still demonstrate to the assessment centre that in each and every case, the reports submitted are not simply of a suitable nature, but that they are of a high standard, making valid and appropriate judgements in relation to the property concerned.

1.5 Candidates who have been producing such reports similar to those specified in this guide may be regarded as Experienced Practitioners (EPs) i.e. those who are and have been compiling similar surveys to the HCR are likely to have the ‘relevant experience’ to have access to additional ‘prior reports’. 

1.6 This guide is intended to give a steer on what types of work experience/occupational areas EP candidates are likely to emerge from: it also allows centres to see which candidates need to be categorised as New Entrants (NRs) as they are new to the industry or have less relevant experience.  

1.7 Categorising candidates like this also means ABBE will be able to monitor candidate progress statistically.

2. Relevant prior experience
2.1 Annex 1 sets out a grid that shows a series of occupations along with a likely link to a professional body.  All those occupational areas listed should enable candidates to demonstrate to assessment centres that they have had the relevant experience to be categorised as EPs.  This is generally held to be around 3 years duration.

2.2 Annex 1 illustrates that some occupations may meet the needs of the ABBE Diploma in Home Inspection very well, and others less so.  Those occupations shaded across all 5 units may find the generation of suitable evidence of their competence easier to assemble than those who have question marks in one or more of the boxes in the row, against their occupation.

2.3 Irrespective of their occupation, any professional operating in one of the generic categories must be involved in residential reporting.  However, reporting within specific formats is not mandatory.  In effect, the style of report may be personal to the individual but must contain sufficient HCR relevant information for it to be comparable.

2.4 Candidates emerging from one of the generic categories shown in the grid in Annex 1 need to show that their reports contain the Core Criteria shown in the grid in Annex 2.

2.5 In Annex 1, question marks are used where there is some doubt as to whether the occupation would enable a candidate to produce suitable evidence against that ABBE Diploma in Home Inspection unit.  This is given as guidance because it the circumstances of the individual that are crucial and it is an individual’s profile, which is paramount in the end.

2.6 An HCR is a standardised condition report on a residential property and it is important that a candidate can demonstrate relevant experience that is underpinned by sound knowledge of traditional construction techniques and defects that are common in such construction, and be able to report in a balanced way to produce a document of use.

2.7 This knowledge of construction and defects is a key ingredient in a candidate’s combined qualifications and experience, underlying the whole of a candidate’s submission.

3. Candidate categorisation

	Experienced in Residential Surveying
	Inexperienced in Residential Surveying

	EP 1
	NE 1

	Extensive relevant experience and relevant qualifications
	Little or no relevant experience and relevant qualifications (new graduate)

	EP 2
	NE 2

	Extensive relevant experience and little or no relevant qualifications
	Little or no relevant experience and little or no qualifications or training


3.1 Categorising candidates should help assessment centres determine the nature and extent of work experience candidates may have and how to assess the relevance and quality of their existing property condition surveys and subsequent HCRs.

3.2 Categorising candidates also enables ABBE to statistically monitor candidate progress at its assessment centres and across the award as a whole.  Therefore, ABBE will require its assessment centres to make regular data returns based upon the broad categories given in the grid above.  All candidates must be classified as EP1, EP2, NE1 or NE2.   ABBE will, in turn, use the data to inform the relevant authorities of the general statistical picture.

3.3 In terms of what happens at the assessment centres, categorisation of candidates must only be used as a background to an individual’s assessment.  Each individual’s experience must be relevant to residential property and not linked merely to membership of any professional body. Professional Bodies encompass a diversity of activities within the property market and construction industry.  Evidence of relevant qualifications that incorporate subject areas such as building pathology are vital to the HCR role.

4. Relevant prior experience – some example case studies:

4.1 The examples given below have been generalised to cover as many attributes which may present themselves within candidate profiles as possible, and should be read in conjunction with Annex 1.  However, the examples cannot cover every scenario and are given as guidance only.  They should not therefore be taken as in any way exhaustive of the types of profile that may present themselves to an assessment centre. 

4.2 ABBE uses the term Experienced Practitioner in recognition that practitioners in the field of residential surveying and inspection already operate in the field under rules and guidance evolved from professional bodies, lenders, property owners and insurers.  This general description encourages a broad range of construction professionals to regard themselves as possessing knowledge likely to be suitable when applied to home inspection.

4.3 Therefore, Assessment Centres need to assess the experience profile of the candidates to ascertain which of them are experienced and those who are less experienced and may need to undertake a more comprehensive training or update programme.  The combination of the use of a Skill Scan, a Matrix of Competences and Core Criteria tools will allow Assessment centres to recommend training that is specific to each individual candidate.

4.4 Assessment Centres are advised to develop a body of knowledge relating to the generic categories of professions to which candidates may belong, and the broad fit of their activities and reporting styles, using the Matrix of Competences and Core Criteria tools, applied to individual candidate reports.  ABBE training days such as the assessment standardisation events may well help to cover such areas.

4.5 Of the likely groupings interested and able to meet the criteria fitting for the experienced practitioner route, two broad groupings emerge: Valuation Surveyors, and then Building Designers, Specifiers and Managers.

4.6 An analysis of the cohorts reveals the broad differences between them and enables Assessment Centres to focus on individual candidates within the cohort as having certain implied relevant qualifications and experience.  This early categorising of a cohort group and individual profiling is the essence of the assessment process and forms a base from which may be drawn evidence of competence and experience.

Valuation Surveyors

4.7 This present job role is very broad but those working in the residential sector are frequently engaged to provide HSVs (RICS HomeBuyer Survey & Valuation) or similar commercial derivatives.  This is a preformatted report that is recognised by the Office of the Deputy Prime Minister (ODPM) Consultation Document as being a close fit to the proposed HCR in its general range and content.

4.8 The standard HSV report requires general observations on condition, which when taken in context with the valuation certificate, allows Valuation Surveyors to report on properties for both the purchaser and lender.  It is, however, sometimes perceived as being hampered by caveats.

4.9 By contrast, the HCR is a condition report only requiring a practical form of description based on evidence, but not requiring any detailed specification of remedial works.

4.10 Therefore, Valuation Surveyors in addition to providing evidence of HSV reports must demonstrate up to date knowledge and understanding of reporting within the context of building pathology, required by Unit 4.  This means that Valuation Surveyors with experience of HSV reporting will be able to demonstrate knowledge and understanding more easily by presenting HSV reports as some or all of the additional seven reports, i.e. nominating them as appropriate ‘prior reports’.

4.11 The HCR also incorporates a Reduced Data SAP (RDSAP) energy report.  Training in the specific RDSAP procedures along with satisfactory accreditation is anticipated, subject to completion and approval of the regime.

4.12 It is anticipated that training in building pathology will be available from training providers, possibly on a conference or seminar basis or the provision of short courses.

4.13 In relation to professional qualifications, assessment centres must ensure that entry into that professional body was by virtue of a cognate qualification (valuation/building pathology), otherwise sufficient other evidence of relevant qualifications must be provided.

Building Designers, Specifiers and Managers

4.14 This cohort, whilst diverse in its various activities and reporting styles, does generally possess strong building pathology skills, which will readily be seen in the qualification backgrounds such as:

· City and Guilds Full Technological Certificate in Building

· Ordinary National and Diploma Certificate in Building

· BTech/Higher National Certificate/Diploma in Building

· Building/Surveying Degrees

· Degrees with Construction Embedded.

4.15 The key in assessing individual candidates is recognising relevant residential experience in reporting, or the area in which the building qualification has been employed.

4.16 It is very important that reports from this cohort are properly matched against the Matrix and Core Criteria as a starting point.

4.17 Training in the HCR formats of reporting will be necessary for this cohort along with training in Units 1, 2 and 3 of the National Occupational Standards, however, some generic elements mapped to these units is usually to be found in candidate’s background experience.

4.18 In relation to RDSAP energy reporting, this cohort is likely to have some knowledge of standard assessment procedures in relation to Building Regulations, however, training in the specific RDSAP procedures along with satisfactory accreditation is anticipated subject to completion and approval of the RDSAP regime.

4.19 It is anticipated that any training needed in relation to Units 1, 2 and 3 of the National Occupational Standards will be available from Training Providers by attendance at conferences or seminars.

4.20 In relation to professional qualifications, assessment centres must ensure that entry into that professional body was by virtue of a cognate qualification (building pathology), otherwise sufficient other evidence of relevant qualifications must be noted.

5. Assessing the quality of Prior Reports and HCRs - General Information

5.1 Prior reports should have been prepared by the candidate within a period of 3 years prior to submission; in this respect the reports may be considered current.  The assessor should assess the reports against any guidance for the preparation of such a report and will look to confirm that the report meets such guidance

5.2 The reports should match the grid (Annex 1) in terms of Core Criteria in this evidence matrix.  ABBE assessment centres will be looking for the prior reports submitted as evidence to cover generally similar issues and have required the author to make similar judgement calls as those that a qualified Home Inspector would be making within an HCR.

5.3 All of the evidence required to achieve the ABBE Diploma in Home Inspection must be found in the ten reports: however, the secondary evidence may be presented in additional documents or reports that the candidates may have produced.  Otherwise, a candidate must be asked to provide report evidence in the HCR format.

5.4 In order that a reasonable spread of experience across various residential property types may be demonstrated a matrix (Annex 3) has been prepared, indicating the types of property and numbers of reports, which are required.

Assessing the quality of HCR reports:  Detailed guidance

Note:
This assessment should be considered along with the published Guidance Notes 

for use with the HCR.

5.5 There should be no empty boxes in the HCR, the use of “Not applicable” is vague, if there is no element to report on, the box should be marked “none”.

5.6 Consideration should be given to what information should be included in the HCR, including the relevance of:

· Legal statements

· Non applicable statements

· Irrelevant statements

Consider how many of the above there are and whether they are all justified.  Also consider whether these affect the competence of the candidate.

5.7 Subjectivity should be avoided or kept to an acceptable minimum.  Statements need to stick to the facts.

5.8 Ambiguity should be avoided – including contradictions or lack of clarity.

5.9 Open-ended statements should be avoided.  Beyond what is necessary, asking for further reports to be done by other professionals should be kept to a minimum.

5.10 Jargon should be avoided – it may be explanatory in some cases, but otherwise it is not needed or required.  The target audience for an HCR is the buyers and sellers who are not expected to be familiar with surveying terminology.

5.11 Ratings should be checked against each section to ensure that they are reasoned and logical.  The absence of a diagnostic evaluation of the facts should be noted and the candidate questioned as to how judgements on ratings were arrived at and why no justification is given. Is the information given by the candidate’s report in the other various sections compatible - one with the other and not contradictory.

5.12 Errors should be low in number and should not be made in the more crucial aspects of the report.   However, it should be noted that errors may not always mean that the candidates report is not acceptable as what errors are present need to be balanced against the rest of the candidate’s work.

5.13 There is a need to be aware that the report may be acceptable as an HCR, but that this may not be enough for the report assessor to see that the candidate is competent.  Detailed site notes must accompany each report.

5.14 Assessment centres may wish to have the reports looked at by more than one assessor to ensure an appropriate decision is arrived at.

5.15 Is the language employed appropriate?  It should be objective in nature and not, for example, HSV in style more than can be justified.  Similarly, standard paragraphs are not a requirement of the HCR and should not be present unless they can be justified.

5.16 Speculation should be avoided – the HCR should not give a prognosis beyond that which is necessary to indicate durability issues or concerns. 

Annex 1
Matrix of Competences from other Organisations and Professional Bodies

Matrix of competences, referenced generally to the ABBE HI Diploma units and the National Occupational Standards

	GENERIC CATEGORY
	CORPORATE MEMBERSHIP 

BODY
	EFFECTIVE WORKING RELATIONSHIPS

(Unit 1)
	HEALTH & SAFETY SECURITY

(Unit 2)
	HCR

CRITERIA RESEARCH

(Unit 3)
	INSPECT / RECORD (Unit 4)
	REPORT HCR (Unit 5)
	REPORT TYPE ACCEPTABLE EVIDENCE

	
	
	
	
	
	      BUILDINGS
	LAND
	
	

	Asbestos Surveyor
	ASBESTOS SURVEYOR
	(
	(
	(
	?
	?
	?
	Specialist Report

	Building Surveyor
	ABE
	(
	(
	(
	(
	(
	(
	Building Survey

	Technologist
	BIAT
	(
	(
	(
	(
	(
	(
	Building Survey

	Tradesmen/Manager
	BUILDER/FOREMAN
	(
	(
	?
	(
	?
	?
	General Report

	Building Manager
	CIOB
	(
	(
	(
	(
	?
	(
	Building Survey

	Building Surveyor
	CIOB/ASI
	(
	(
	(
	(
	(
	(
	ASI Buyer Report

	Services Engineer
	CIBSE
	(
	(
	(
	(
	?
	?
	Building Survey

	Environment Officer
	CIEH
	(
	(
	(
	(
	?
	?
	Building Survey

	Housing Manager
	CIOH
	(
	(
	(
	?
	(
	?
	Building Survey

	Valuation Surveyor
	ISVA
	(
	(
	(
	(
	(
	(
	HSV Report

	Maintenance Surveyor
	IMBM
	(
	(
	(
	(
	(
	(
	Structural Report

	Engineer
	ISTRUCT. E
	(
	(
	(
	(
	(
	(
	Structural Report

	Clerk of Works
	ICW
	(
	(
	(
	(
	?
	?
	Building Report

	Estate Agent
	NAEA
	(
	?
	(
	?
	(
	?
	Sales Particulars

	Architect
	RIBA
	(
	(
	(
	(
	(
	(
	Building Survey

	Valuation Surveyor
	RICS GP
	(
	(
	(
	(
	(
	(
	HSV Report

	Building Surveyor
	RICS BS
	(
	(
	(
	(
	(
	(
	Building Survey

	Woodworm/Damp Surveyor
	RDS WOODWORM/ DAMP
	(
	(
	?
	(
	?
	?
	Specialist Report


Annex 2

A1 Assessing the quality of ‘Prior Reports’.
A1.1 Those who are assessing prior reports should also read the guidance on judging HCRs as much of it is also applicable to here.
A1.2 Evidence Matrix to enable the matching of other reports to the Home Condition Report in terms of core criteria.

	Core criteria residential report
	Mandatory primary evidence required in all 7 prior reports
	Recommended secondary evidence in reports

	Terms of engagement / instructions
	
	√

	Relevant Health and Safety/Guidance Notes
	
	√

	External building condition visual
	√
	

	Internal building condition visual
	√
	

	Services: electricity, gas, water visual
	
	√

	Grounds, drainage visual
	
	√

	Further enquiry reporting
	
	√

	Findings, summary, justification
	√
	

	Reinstatement costing
	
	√

	Site notes
	√
	

	Plain English
	√
	


Annex 3

A2 Matrix of residential property types required for the 10 surveys.

	Age of property
	Type of property

	Built pre-1914
	Terraced

	
	Semi-detached

	
	Detached

	
	Flat or maisonette


	Built 1915 to 1939
	Terraced

	
	Semi-detached

	
	Detached

	
	Flat or maisonette

	Built post-1939
	Terraced

	
	Semi-detached

	
	Detached

	
	Flat or maisonette

	Mandatory for 3 HCR’s:  One report from a property in each era.
Remaining 7 surveys:
HI candidates should seek to submit a reasonable spread across both era and property type using the categories as a guide. The precise mix of submitted surveys, as agreed with the assessment centre beforehand, may well reflect the region or locality in which the practitioner practices and might include rare or unusual properties.


N.B:
This does not preclude the reasonable inclusion of other types of dwellings, including flats, apartments, and maisonettes.  Also some modification of the eras may be necessary to accommodate RDSAP construction periods.

Annex 4

A3 HCR survey report assessment – Practical Interpretations

A3.1 The state of a residential property is observed from a visual inspection or reconnaissance survey in order to take evidence or data on which to base a condition rating, justification and comments, included within the HCR.

A3.2 The three number condition ratings form a classification of the main attributes of a residential property expressed in terms of the need for maintenance/repairs and the relevant urgency of that need.

A3.3 The completed report should reflect a reasonable and balanced view impartially expressed by a Home Inspector.

A3.4 The rating, justification, and comments should include a general description of an element and where necessary reference to detailed and/or specific evidence.  The rating, justification, and comments, must appear logical and capable of interpretation in a literal sense, by any vendor, purchaser, or lender.

A3.5 The rating, justification, and comments serve to record the apparent evidence observed by the inspector, and opinions adduced, following a balanced consideration of the subject property within a context of, Age, Style, Type, Materials, Durability of Construction and Relative Expense.

A3.6 The purpose of rating, justification, and comments, are to establish or otherwise the main occupancy criteria of safety, habitability and utility.

Annex 5

A4 Rating, justification, and comments

A4.1 The free text within the justification box must show reasonable ground for proof of condition.  Similarly, comments should be framed in terms of observation.

A4.2 As the condition rating represents a “state of being” it is important to use key words which readily and simply describe that state; i.e. 

a visual – observable

b apparent – readily seen

c fair – quite good

d appears – comes into sight

e evidence – data on which to base proof

A4.3 The use of some words, for instance good, is likely to give connotations of condition that are rarely seen in a residential property even when new.  Other words, such as sound condition, meaning free from damage injury or decay, are unwise in the context of Home Condition Reporting.  More detailed work in relation to key words would be useful.

A4.4 It is fair to say that practitioners have found some difficulty in giving expression to the three ratings:

a No repair is presently required.  Normal maintenance must be undertaken.

b Repairs are required but the Home Inspector does not consider these to be either serious or urgent.

c Defects of a serious nature or defects requiring urgent repair.

A4.5 Perhaps some rule of thumb may be useful in accepting a similar analysis, e.g.

a Requires ongoing normal maintenance.

b Repairs of a common nature required, not urgent but carried out within a period of …

c Repairs needed urgently to prevent …………...

Annex 6

Home inspector flow process with sign-posted activities for the national occupational standards referenced in.




















Key:

1 = Unit 1 Effective working & relationships;  2 = Unit 2 Health & safety, security;  3 = Unit 3 Home condition report criteria/research; 4 = Unit 4 Inspect & record; 5 = Unit 5  Reporting
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