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This guide is for prospective and existing ABBE approved assessment centres who wish to offer the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending, including organisations that employ prospective Home Inspectors. It provides the unit specification and guidance on evidence and assessment requirements.  

This handbook should be used in conjunction with the ABBE Centre Operations Guide, and the ABBE Level 4 Diploma in Home Inspection Qualification Handbook available from the ABBE website www.abbeqa.co.uk, or by telephone from the ABBE office on 0121 331 5174.

ABBE (Awarding Body for the Built Environment)

ABBE is an Awarding Body regulated by QCA (Qualifications and Curriculum Authority) for the delivery of a range of qualifications that form part of the National Qualifications Framework.  ABBE has developed considerable expertise in overseeing high quality assessment for the higher level NVQs in the Property and Construction sectors of industry.  Since its inception in late 1997, ABBE has grown steadily and currently offers a suite of NVQs to the industry through its assessment centres.  

The ABBE Level 4 Diploma in Home Inspection (DipHI) has been accredited as a higher level qualification since 2004 and ABBE centres are adopting a variety of robust, innovative assessment methods for prospective Home Inspectors.  The DipHI now has additional Valuation Units that those having finished (or nearly finished) the DipHI can progress to, potentially allowing home inspectors to carry out valuation work on behalf of lenders to prospective home buyers
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SECTION 1
INTRODUCTION

1.1
Background to the development of the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending
The need for the Diploma in Home Inspection has been brought about by the Government’s proposed reforms to the home buying process in England and Wales.  The legislation will require sellers of residential properties, or their agents, to make a Home Information Pack available before marketing homes for sale, and to make a copy of the pack available to prospective buyers on request.  

If a Home Information Pack includes a Home Condition Report (HCR), the HCR must be produced by a qualified Home Inspector who is a member of a certification scheme.  One requirement of the membership will be achievement of the ABBE Level 4 Diploma in Home Inspection. 

This qualification has been based very closely on the National Occupational Standards 

developed specifically for the work-role of Home Inspectors.  These were developed in 

consultation with representatives from industry organisations and employers including 

Asset Skills (the sector skills council for this area) and the Department for Communities and Local Government. 

This qualification has been accredited by QCA as a Level 4 qualification in the National 

Qualifications Framework (NQF) and is eligible for public funding as determined by the 

DfES under Sections 96 and 97of the Learning and Skills Act 2000.  It can be found on the QCA database of accredited qualifications at www.qca.org.uk. 

The HCR, at section B, contains data agreed with the CML for those requiring mortgages to buy residential property.  It is, therefore, a logical step to develop additional valuation units to enable the new licensed home inspectors, who had prepared the HCR for inclusion in the Home Information Pack (HIP), to provide valuation advice to lenders once a buyer wishes to proceed and needs a mortgage to be able to buy.
Early in 2006 Asset Skills developed and consulted the industry on further National Occupational Standards (NOS) covering the valuation of residential property for secured lending.  This produced National Occupational Standards in three units and the two additional units of valuation have been developed from these NOS.  
Some of the Unit 1 performance criteria, knowledge and understanding and scope in the NOS have already been covered in the DipHI.  As the DipHI is a pre-requisite for the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending the two remaining units in the NOS have been used as the framework for the new award.  Any performance criteria and knowledge and understanding from Unit 1 of the NOS not covered in the DipHI have been incorporated into the two units of the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending.
This document contains guidance on assessing these two additional valuation units. The two additional valuation units are in a similar format to that employed by NVQs.  Each unit sets out the required outcomes and content including underpinning knowledge and understanding across the scope of a Home Inspector’s valuation operations. The guidance contains further details of the assessment and quality assurance of the qualification together with advice about ABBE’s policy concerning access to the qualification, the design of programmes of study and delivery modes.

This qualification has been designed to encourage participation in education and training in other related areas by: 

· Contributing some performance or knowledge evidence required by other qualifications.  For example:  those holding the additional valuation units may well be able to use the evidence put forward towards other related qualifications such as the ABBE Level 4 NVQ in Valuation
· Enabling progression either to higher levels of study or to other courses at the same level of study.

· Contributing to the requirements for membership of existing professional and trade bodies.

1.2
Structure

To achieve the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending, a candidate must successfully complete both units plus an External Examination; the latter providing independent assessment.

	Unit


	Title
	Notional glh

(see 1.3 below)
	QCA unit reference 

	1
	Investigate and evaluate factors that impact on the value of property
	60
	M/500/4841

	2
	Value property
	60
	T/500/4842


The ABBE Level 4 Diploma in Home Inspection has been designed to enable assessment centres to ensure that candidates have sufficient occupational competence to practise as Home Inspectors.  These additional valuation units are designed in the same way relating to occupational competence to value.  Candidates are, therefore, expected to be able to submit valid evidence, derived from the workplace to enable the assessment centres and ABBE to verify their competence.

These additional valuation units are designed to:

· establish a framework of education and training for Home Inspectors who wish to provide valuations for secured lending in the residential sector; 

· provide opportunities for Home Inspectors to achieve additional nationally recognised level 4 higher level units;

· define the knowledge, understanding and skills candidates need to undertake valuations for secured lending;
· provide opportunities for candidates to develop their Key Skills abilities: a range of skills and techniques, personal qualities and attitudes essential for successful performance in working life. 

1.3
Guided learning hours (glh)

The ABBE Diploma in Home Inspection is a Level 4 award and has an anticipated 360 notional hours of guided learning.  It is likely that these additional valuation units will require a further 120 notional hours of guided learning.  Guided learning hours refer to the amount of study undertaken by the candidate under the direction of a tutor.  This could include tutorials, directed research, project or assignment work.  This is intended as a guide only and the actual amounts of time will vary according to the needs of the individual candidate.
1.4
Assessment and Grading

Like the ABBE Level 4 Diploma in Home Inspection these additional valuation units are competence-based and criterion-referenced.  Both units are assessed through the presentation of work related evidence.  In addition candidates must pass an External Examination which is set and assessed by ABBE.  The additional units have a standard format that is designed to provide clear guidance on the requirements of the qualification for candidates, assessors and verifiers.

None of the units within this qualification are graded.  The external examination has a notional pass mark of 70% and is graded Pass or Fail.

Both units and the External Examination must be completed successfully in order to gain the full qualification.  

1.5
Resources

These additional valuation units are designed to accredit the skills and knowledge held by candidates and to prepare candidates for employment as home inspector valuers.  Centres must ensure that candidates have access to resources of industry standard to support the delivery and assessment of this programme.
Staff delivering programmes and conducting the assessments should be fully familiar with current practice and standards in the sector concerned. Centres will need to demonstrate how candidates will access any specialist resource requirements when they seek approval from ABBE.  

All staff involved in the assessment and verification of this qualification must have the necessary occupational skills and experience required.  See Section 4: Occupational competence of assessors and internal verifiers for further details.
1.6
Delivery 

It is important that centres develop an approach to teaching and learning that supports 

the assessment of the specialist vocational nature of these additional valuation units.  The specifications contain a balance of practical skill and knowledge requirements, some of which can be theoretical in nature.

Tutors and assessors need to ensure that appropriate links are made between theory and practice and that the knowledge base is applied to the sector.  This will require the development of relevant and up-to-date teaching materials that allow candidates to apply their learning to actual events and activity within the sector, and to generate workplace evidence for their portfolio.

1.7
Recruitment and access 

ABBE’s policy regarding access to this qualification is that:

· the qualifications should be available to everyone who is capable of reaching the required standards and has access to appropriate work to generate evidence;

· the qualifications should be free from any barriers that restrict access and progression;

· there must be equality of opportunity for all wishing to access the qualifications.

The valuation units are designed as additional units for those having passed the DipHI to enable them to extend their expertise from reporting on property condition to also providing valuations of residential property for secured lending, hence the DipHI is a pre-requisite for the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending.  The additional valuation units can be taken after the DipHI has been completed if candidates wish to complete one award before starting additional work.  However, ABBE have no objection to candidates registered for the DipHI starting to obtain the knowledge and understanding and starting assessment for the additional valuation units part way through their DipHI.  However, as the DipHI is a pre-requisite for this award, candidates will not be awarded the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending until they have successfully achieved the DipHI.
For new entrants (i.e. people from a non-property background) it would not be expected that they would start work on the additional valuation units until they had acquired knowledge and understanding and experience of residential construction and the defects that can affect residential property, as these are relevant matters that affect value.  Similarly knowledge and understanding of basic land law and environmental matters are an influence on value.
The point of overlap between the study/assessment for the DipHI and the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending will not be prescribed by ABBE but it is expected that assessment centres will make a decision on a candidate by candidate basis taking account of the knowledge and experience of candidates and the comments in the preceding paragraphs.

Centres should ensure that they recruit candidates to the DipHI qualification with integrity.  This will include ensuring that applicants have appropriate information and advice about the award and the additional valuation units and that it will meet their needs and expectations.
Centres must assess each applicant’s potential and make a professional judgment about their ability to successfully complete the programme of study, where applicable, and achieve the qualification. This assessment will need to take account of the support available to the candidate within the centre during their programme of study and any specific support that might be necessary to allow the candidate to access the assessment for the qualification. 

Further information on equal opportunities and access to fair assessment can be found in the ABBE Centre Operations Guide available on the ABBE website at www.abbeqa.co.uk or by telephone on 0121 331 5174.

1.8
Categorising candidates’ prior experience and/or qualifications

Unlike the DipHI these additional valuation units will not be required by experienced professionals who already undertake valuations for secured lending and have other qualifications allowing them to do this.  Consequently centres will not have to assess any prior qualifications or experience apart from the DipHI.  All candidates for the additional valuation units will not have prior qualifications allowing them to undertake the work, although some, such as many estate agents, may have experience.  All candidates will need to complete the assessment for both units in full.
1.9
Candidates with particular assessment requirements

ABBE recognises that some candidates have difficulty with the learning demands of a course or find the standard arrangements for the assessment of their vocational competence presents a challenge.  This may apply to candidates with known and long-standing learning difficulties and/or physical or other impairments. 

Centres must take steps to ensure that any particular assessment requirements are identified as early in the programme as possible, preferably at initial assessment stage, and appropriate arrangements are put in place to support the candidate.

Further information on equal opportunities and access to assessment can be found in the ABBE Centre Operations Guide available on the ABBE website at www.abbeqa.co.uk or by telephone from 0121 331 5174.

1.10
Key skills

The following table shows where evidence produced for the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending may contribute to the achievement of Key Skills units.  This provides an indication only and does not imply full coverage.

	Key Skills Units
	ABBE Level 4 DipHI Additional Valuation Units 

	
	Unit 1
	Unit 2

	Communication Level 4
	*
	*

	Application of Number Level 4
	*
	*

	Information Technology Level 4
	*
	*

	Working with Others Level 4
	*
	*

	Improving own Learning and Performance Level 4
	*
	*

	Problem Solving Level 4
	*
	*

	Communication Level 5
	
	*

	Application of Number Level 5
	
	*

	Information Technology Level 5
	
	*

	Working with Others Level 5
	*
	*

	Improving own Learning and Performance Level 5
	
	*

	Problem Solving Level 5
	*
	*


SECTION 2
EVIDENCE 

2.1
Achieving the Valuation Units
Assessors should support candidates in identifying the manner in which they provide 

evidence to meet the requirements of these units.  It is expected that evidence would be 

generated from naturally occurring activities in the workplace as far as possible, however, this could be supplemented by training activities assessed by the assessment centre.  

The evidence requirements for each unit are identified within the unit specification, along with examples of the types of evidence that could be brought forward.  Sufficient evidence must be presented to demonstrate competence to the performance, knowledge and understanding, and scope requirements of each unit.


In addition, candidates must also pass the external examination, set and marked by ABBE.  See Section 5 for further details.

ABBE has mapped the Valuation format to the CertValSL and determined that a body of evidence within which a minimum of 10 property valuation reports are submitted are capable of covering a large number of the CertValSL award requirements.  Each unit starts with an overview part of which states the evidence requirements.  This sets out which performance criteria will definitely be covered and which might be covered by the 10  valuation reports. Candidates will need to be briefed to ensure they choose properties that cover as wide a range of PCs as possible.  Careful selection by the candidate could help to extend the coverage beyond those PCs stated as being definitely covered to those aspects listed as ‘maybe covered’.

2.2
Role of the candidate

The candidate with the support of the assessor and employer will be:

· identifying sources of evidence 

· generating and collecting the evidence to demonstrate their competence to the requirements of the additional valuation units
· numbering and cross referencing evidence;

· checking whether further supporting evidence is needed;

· presenting evidence to the assessor;

· obtaining feedback from the assessor;

· carrying out any necessary follow-up action

· arranging for simulations needed to cover gaps in work experience and/or evidence

2.3
Evidence collection

Vocational awards dictate that wherever possible the candidate should produce evidence from activities that occur naturally within their work role. This award has specified what this evidence should be. ABBE has also specified where the 10 valuation reports will either cover infrequently or not at all certain aspects of the award.  ABBE has specified what additional evidence should be provided where these gaps exist.  Below are suggested ways in which the additional evidence could be generated. Appendix 1 gives evidence examples.

The candidate could:

· answer questions from the assessor on aspects of knowledge and understanding 

· request a witness testimony from managers and colleagues

· complete a work-based assignment or case study or simulated activity

· present historical evidence, eg certificates or details of training undertaken 

· bring forward copies of work produced in previous jobs where appropriate

·    obtain a secondment to another department to gain experience of a new work activity

Using evidence from a range of different sources will also ensure that the assessor has a range of different view points to consider when making their judgement.

Evidence from the candidate's own work - direct or primary evidence
The most important source of evidence will be the candidate’s own performance at work.  It is called direct evidence because it was produced directly by the candidate. Both the products (what is done) and the processes (the way it is done), can be used as evidence.
Direct evidence will normally take the form of:

· Work products e.g. services provided; minutes of meetings; property details; buyer and seller records; training plans; letters, emails and notes of conversations recorded on file or computer

· Personal statements describing a particular situation or activity the candidate has dealt with; the activities they undertook; and the outcome

· Video or audio recordings showing an activity or recording a questioning session

Evidence supplied by others - indirect or secondary evidence
Evidence of a candidate’s performance may be gathered from various other people, eg 

line managers, previous employers, colleagues, customers, suppliers or staff.  This is called indirect evidence because it is evidence that infers the candidate competence by consulting others. The evidence might include:

· Reports on the candidate’s performance - eg appraisal reports; feedback from customers; staff or team meeting notes; market research findings; evaluation seminars

· Witness testimony
provided by a line manager, colleague or peer and describing the candidate’s performance in a specified activity or role

Those who supply witness testimonies are often referred to as witnesses.  A witness testimony should include telephone/email details for the witness so that they can be contacted by the assessor or verifier if required.

Evidence supplied by an assessor

Assessors are an important source of evidence for the candidate and assessors can 

contribute directly to the candidate’s portfolio in the following ways:

· Observation report - The assessor observes the candidate carrying out a task or activity and records the details of this, along with a decision on the candidate’s competence.

· Record of Q&A - The assessor asks the candidate questions to test knowledge and understanding and records the answers given by the candidate.
· Structured professional interview (SPI)

The award specifies in each unit what additional evidence the candidate should come forward with beyond the 10 valuation reports.  The SPI is an assessment tool that allows the assessment centre to undertake a detailed and structured interview with the candidate to speed up the assessment process via a single interview rather than the candidate compiling the specified additional evidence in their own timescale. In addition, candidates who still have competence gaps even when they have submitted all the required evidence may find that the SPI is an ideal way for them to address these small shortfalls. 

The SPI is well suited to ‘experienced practitioners’, as they will probably be able to come forward with the required evidence of competence more quickly than those who are new entrants.

A guidance documentation on SPI is available on the ABBE website at www.abbeqa.co.uk  It is important that both assessors and candidates are fully aware of the guidance because SPIs are not an ‘easy option’ that circumvent the rigour of more standard methods of assessment.  The assessors take on a considerable responsibility for structuring and recording in detail the assessment activity and the candidate needs to prepare well to enable the interview to be a success.

· Case studies/case histories/projects/assignments

Where some aspects of the standards are inaccessible to the candidate or are impractical to set up or simulate, these types of activities may be used.  Normally they will involve the assessor describing a scenario, followed by contingencies, which are then analysed by the candidate.  The authenticity of these as evidence depends on their being confirmed by the other performance evidence provided by the candidate.

Evidence should be the result of real work wherever possible.  Obviously, until the legislation comes into force, there will be a prolonged period during which Home Condition Reports (HCRs) will not be compulsory, although a number of estate agents have been offering them in advance of the need for them.  Under these circumstances, ABBE will accept HCRs that have technically been ‘simulated’ because they have been produced purely for the purpose of assessment.

· Simulation

Wherever possible, all reports on properties submitted by candidates should be the direct result of naturally occurring work activities.

However, ABBE recognises that some candidates may find it difficult to locate the range of properties required for this qualification on which to conduct surveys and produce reports and will, therefore, accept some performance evidence generated through simulation.  

In this context, simulation refers to the use of residential property that is provided by the assessment centre to the candidate upon which to complete their HCR.  This must be a real residential building, use of computerised scenarios is not acceptable.

Under no circumstances must simulation comprise the majority of performance evidence and the extent of simulated evidence must be agreed with the External Verifier.

What is acceptable practice?

Assessment centres must ensure the authenticity of reports, ie that they represent candidates’ work and are based on inspections and reports on real buildings.  Where properties are made available for a number of candidates then the centre must ensure that any reports submitted by candidates are entirely their own work and that information has not been shared, copied, plagiarised or otherwise ‘recycled’.  Therefore, assessment centres can adopt any suitable model that provides candidates with sample properties to survey as long as these rules are adhered to.

2.4
The importance of selection

The task of generating and collecting evidence for a portfolio is a new experience for many candidates and there is a temptation to include everything that might seem to be of value.  However, if an item does not show how the candidate performed it may not be relevant at all.

The candidate should always ask the question 'What does this prove?' and try to select evidence which they are proud of and which shows that they have done well.  This will ensure good evidence, covering significant performance. The best portfolios are not necessarily the heaviest.

2.5
Portfolio organisation

Candidates must collect their evidence of competence together into a ‘portfolio’.  This 

could be held in hard copy or electronically.  

Responsibility for developing the portfolio (and ownership of it) stays firmly with the candidate, but it is very important that they receive continuous help and support.  This help can come from a range of people, including line managers and colleagues, mentors, advisers, tutors, as well as the assessor.

The portfolio should show clearly how the evidence meets the requirements of the standards.  Each piece of evidence should be cross-referenced to the performance criteria, scope and knowledge and understanding requirements.  This builds up to an integrated set of evidence to enable the assessor to reach the overall judgement on the competence claim.

Remember one piece of evidence will normally support a number of performance criteria and so candidates will need to show the assessor exactly how that piece of evidence is being used by accurately cross-referencing it across the units. 

The quality and presentation of the portfolio is central to the success of the candidate’s submission.  Each item must be clearly identified and accurately recorded.  It should be easy to identify the competencies the candidate is claiming with the evidence presented in the portfolio.  

Confidentiality

There are some circumstances where the candidate (or their organisation) might have good reasons for not wishing original evidence to be viewed by others, (e.g. by assessors from a competitor organisation or disclosure of confidential information).  The assessor should work with the candidate to respect these areas (e.g. by advising the candidate to remove confidential information from reports before submitting them).  

Range of Properties
There is a general requirement in many elements for the evidence to be generated from a range of different properties.  The property range follows that for the DipHI where three age ranges (pre First World War, First World War-Second World War, and post Second World War) and different property types (detached, semi-detached, terraced, flat etc) are required.  
Range of Valuations
Most of the valuations will be undertaken using the comparable method, but at least one, and not more than two, should use the investment method.  In addition at least three of the valuations should be based on properties for which there is a HCR and at least one should be from a new property.  There is a requirement for a minimum of 10 valuations to be provided
Valuation Grid
It would help candidates, assessors and verifiers if a summary grid was used based on that for the DipHI along with a code to indicate which valuations were of a new property, which based on HCRs and which used the investment method.  An example of a completed grid for 10 valuations is given below showing which are based on HCRs, which have used the investment method and which is a new property
Evidence Grid for Valuations
	
	Pre 1stWW
	Between 1st and 2nd WW
	Post 2ndWW

	Detached
	
	12 Beech Avenue

(HCR)
	18 Mendip Avenue

(new)

	Semi-detached
	5 Kings Road

(HCR)
	23 Manor Avenue

12 Holbeck Drive

(HCR)
	4 Church Road

(investment)

	Terraced
	33 Brierley Street

(Investment)
	
	15 Medway Close
(HCR)

	Flat
	
	18 Appleby Gardens

(HCR)
	26 Acacia Court




SECTION 3
ASSESSMENT AND INTERNAL VERIFICATION

3.1
Role of mentor/advisor

Centres may wish to allocate a mentor or advisor to a candidate to provide support during the assessment process.  They can provide encouragement, reassurance and support to candidates, and act as an advocate if need be.  Mentors may come from within the employer organisation or from the approved assessment centre.  They do not have a formal role or responsibility in assessment, but can act as an objective source of comment or guidance.  They can help the candidate to reflect on their activities and suggest solutions to problems.  They can support them through the process of portfolio building, help them to identify possible sources of evidence, and where appropriate supply witness testimony.

3.2
Role of the assessor

The role of the assessor is to:

· Carry out an initial assessment of the candidate to identify their current level of skills, knowledge and understanding and any training or development needs

· Draw up an assessment plan, identifying opportunities for evidence collection and appropriate dates for observations and accompanied inspection (for HCRs)
· Review the evidence presented against the requirements of the qualification, to make a judgement on the competence of the candidate.

· Provide feedback to the candidate on their performance and progress throughout the programme.  This feedback needs to give candidates a clear idea of how their portfolio is progressing to date, where further evidence is required, and how to plan for the next assessment activity.  It should also enable candidates to plan for those units where they currently have little experience or knowledge.

When assessing the candidate’s evidence, the assessor must take the following into account:

Validity

is this appropriate evidence for the competence being assessed?

Sufficiency 
does the evidence presented cover all the performance criteria, scope,  knowledge and understanding, required by the national standards?

Authenticity
was this work produced by the candidate?  Does it reflect the candidate’s own performance?

Currency
does the evidence reflect the candidate’s current level of competence? 

Reliability
would this evidence produce the same assessment judgement if assessed by someone else?


Currency

The assessor has to determine that the candidate is competent now and will continue to be so in the foreseeable future.  To show this, evidence must be current.  It should be as recent as possible, though this will depend on the nature of the evidence.  One way the candidate can show how recent it is to ensure (wherever possible) that all pieces of evidence in the portfolio bear the date of their origination. The recognition of previous achievements raises particular issues of currency.  If, for instance, legislation has changed since this activity, this item of evidence would have to be supported by evidence of their awareness of present legislation and how it would affect current practice at work.

Authenticity

It is essential to ensure that the candidate has generated the evidence provided.  The evidence must be presented in a way that allows the candidate contribution to be identified, and it must relate to their own competence.

The assessor will need to ensure that evidence is authenticated by means of an endorsement by the candidate’s line manager or colleagues, or by observing the candidate or by questioning them.  In some situations, the candidate’s role and responsibility may need to be described precisely to confirm the authenticity of the evidence.  This description must be signed by the appropriate parties (e.g. line manager or supervisor).

Sufficiency 

Taken as a whole, the evidence must match the whole standard and enable an assessor to judge that the candidate is consistently competent across all of the requirements of the qualification.

Validity

The evidence the candidate presents must be relevant to the unit they are undertaking and must satisfy the relevant element and performance criteria.  However, it is worth noting that one piece of evidence in a portfolio can be used to prove competence against more than one element. 

Reliability

The assessor must be confident that they ‘have faith in’ the quality of the evidence that has been presented.  They need to consider whether they would make the same judgement on this evidence if they assessed it again in, perhaps, a month’s time and also whether another assessor would make the same judgement if they assessed it.

3.3
Assessment methods

The assessor should use a range of assessment methods to assess the evidence produced by the candidate, including:

· Direct observation of the candidate carrying out a task or activity

· Examination of work products produced by the candidate

(e.g. diary notes, file notes, site notes, completed reports)

· Examination of witness testimonies from people, other than the assessor, who are prepared to provide statements detailing specific details of the candidate’s performance

· Review of records of ‘question and answer’ sessions covering specific aspects of the knowledge and understanding and scope

· Structured Professional Interview (SPI) in which the candidate conducts a ‘show and tell’ exercise by presenting evidence from files and records in the office rather than taking copies for a portfolio (see Section 2.5 for further details).  

Further information on these assessment methods can be found in the ABBE Centre Operations Guide.

3.4
Assessment records

The recording of assessment activity, including assessment decisions, and access to evidence is essential for verification purposes.  The assessor must keep the following records and make them available for internal and external verification purposes:

· assessment plans for each candidate 

· records of assessment activity undertaken including observation of candidates

· records of assessment judgements made on candidate evidence including a justification of the judgement
· records of feedback to candidates

Further information is available in the ABBE Centre Operations Guide.

3.5 Role of the internal verifier

An internal verifier must be appointed to ensure the quality and consistency of assessments within the centre.

Each assessor’s work must be checked and confirmed by an internal verifier.  The internal verifier checks and standardises the assessment decisions made by the assessor in the centre.

The internal verifier must observe assessors carrying out assessments, review assessment decisions from the evidence provided, interview candidates and hold meetings with the assessment team to ensure consistency in the use of documentation and interpretation of the qualification requirements.

Further information on the role of the internal verifier is available in the ABBE Centre Operations Guide.

3.6
Role of the external verifier

The external verifier checks the assessment and internal verification process and decisions made in the centre and authorises claims for certificates.  The external verifier is appointed by ABBE.

Further information on the role of the external verifier is available in the ABBE Centre Operations Guide.

Note

This qualification is a verified higher level qualification and as such is not governed by the NVQ Code of Practice.  However, as the assessment and verification model for this qualification mirrors that of an NVQ, the NVQ Code of Practice should be used as a ‘best practice’ guide. 
3.7
Enquiries and appeals

Verified units

If a candidate is in disagreement with their assessor concerning the assessment, the candidate has the right to refer the matter to:

· The internal verifier within the centre

· The centre manager, if the matter is still unresolved

· The ABBE external verifier who may be consulted at the next visit.  At this stage the candidate should provide the EV with records of the activity that has already been undertaken

In extreme circumstances, if the external verifier is unable to bring the matter to a satisfactory conclusion, the candidate can appeal directly to ABBE.

ABBE will only accept an appeal from a candidate if the above steps have already been taken.

External examination

Where a candidate wishes to receive feedback on their performance in the examination, the centre or candidate can apply for a results enquiry.

Further details on appeals can be found in the ABBE Centre Operations Guide.
SECTION 4
OCCUPATIONAL COMPETENCE OF ASSESSORS AND 

INTERNAL VERIFIERS

4.1
Assessors and IVs
In order to assess candidates working towards the ABBE Level 4 Certificate in Valuation of Residential Property for secured Lending, or IV these units, assessors and IVs should have a background in appropriate residential valuations and be able to demonstrate that they have kept up-to-date with current industry practices and standards.  The background in appropriate residential valuations can be professional or academic in nature.
As for the DipHI, assessors and IVs should also attend training that relates specifically to the Assessor or IV award, Learning and Development Unit A1 or V1, and apply this standard to their work throughout the process.  (Note: it is not a requirement for assessors of this qualification to hold A1, or IVs to hold V1, however, ABBE would recommend it as good practice)

Assessors and IVs should also attend training events which contribute to their continuing professional development (CPD) covering aspects such as:

· national occupational standards and the current guidance on the inspection and application of valuation methodology to the valuation of residential property

· standardisation of assessment practice and decision-making linked to interpretation of current guidance.

4.2
Centre Assessor and IV training requirements:

ABBE centres are required to conduct their own internal training and standardisation meetings on a regular basis as a condition of approval.  Internal staff training programmes should be discussed with the ABBE EV prior to commencement.  On occasion, ABBE may wish to attend.  These events should be geared to the roles and responsibilities of their assessors and internal verifiers. 

To assist in ensuring that all centres continue to maintain a consistent approach, ABBE will set up and run training and assessment seminars to which all centre assessor and verifier staff are encouraged to attend.  ABBE will offer training events for assessors and internal verifiers, either as generic or in-house events, at which practical problems identified during external verification can be addressed and good practice promoted.

SECTION 5
EXTERNAL EXAMINATION

5.1
Examination arrangements

To successfully achieve the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending, candidates will be required to achieve a pass within the external examination.  The pass mark for the examination is 70%.

The examination has been designed to test the knowledge and understanding component of the additional units and must be undertaken in addition to candidates collecting evidence to meet the knowledge and understanding requirements of the units.

The examination uses a multiple-choice examination mode and is available on-line on pre-determined dates and times.  A timetable showing the availability of the examination is available on the ABBE website at www.abbeqa.co.uk.   

The examination is set and assessed by ABBE and is 40 minutes in duration.

Candidates are permitted to take the external examination any number of times.  The initial candidate registration fee includes entry to two attempts at the examination.  Any further attempts required will attract a new examination entry fee.  

This allows the centres and the candidate to use the examination as a means by which to measure their current level of competence.  Failing the examination may indicate the need for further training.  This should be done prior to taking the examination for a second time.

The examination results are then ratified by ABBE and issued to the assessment 

centres.

The ABBE Centre Operations Guide provides information on how to register candidates for the examination.

The ABBE External Examination Guidelines for Assessment Centres and Invigilators provide comprehensive guidance on the administration and management of the examination.  These documents are available on the ABBE website at www.abbeqa.co.uk.

5.2 Examination content and format

The examination is of 40 minutes duration and contains 30 multiple choice questions: 

Each question will consist of the question and four possible answers
Candidates will be tested across the content of both additional valuation units, and will therefore need to be familiar with all aspects of appropriate residential valuations, mortgages, relevant land law, planning/building regulations and ethical issues that impact on their work as valuers.

The following is a list of areas which will be covered. Candidates should also make use of the approved ABBE Reading List which can be found on the ABBE website at www.abbeqa.co.uk.  
	Subject area 1
	Subject area 2
	Number of questions in exam

	Lending and reporting requirements
	Lending and reporting requirements
	3

	Professional conduct
	Professional conduct
	2

	Valuation theory and environmental factors
	Supply and demand
	3

	Valuation theory and environmental factors
	Social and economic impacts
	3

	Valuation theory and environmental factors
	Market trends
	3

	Valuation theory and environmental factors
	Environmental factors
	3

	Land law
	Land law
	3

	Planning and Building regulations
	Planning and Building regulations
	2

	Valuation methodology and standards
	Standards
	1

	Valuation methodology and standards
	Residual
	2

	Valuation methodology and standards
	Investment
	2

	Valuation methodology and standards
	Comparative
	3


These elements are all detailed in the knowledge and understanding sections of the two units outlined in section 7.
5.3
Application of reasonable adjustments 

The reasonable adjustments allowed for the external examination component of the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending are as follows:

Additional time

Where there is evidence of need, the centre may grant additional time to those candidates whose ability to demonstrate attainment is affected by their disability or difficulty.  It is anticipated that in most cases an allowance of an additional 15 minutes of extra time will be sufficient to allow the candidate to complete on an equal basis with candidates who have no particular requirements.  

Additional time must be requested at the time the candidate is registered for the examination with ABBE.

Amanuensis

An amanuensis is a person who, in an examination, records (usually in writing, or on computer) a candidate’s dictated answers to questions.  Candidates are eligible to use amanuensis if they suffer from long term or temporary disabilities that prevent them from providing their answers by other means.

Where an amanuensis is used, centres must ensure:

· their use neither gives a candidate an unfair advantage nor disadvantages the candidate

· the role is carried out by a responsible adult who is able to produce an accurate record of the candidate’s answers.  Under no circumstances may a relative, friend or peer of the candidate carry out this role

· the candidate is accommodated in such a way that no other candidate is able to hear what is being dictated

· the amanuensis does not also act as the invigilator

During the examination, the amanuensis:

· must not give factual help to the candidate

· must not advise the candidate on any aspect of the examination

· must record the answer exactly as specified by the candidate

· must immediately refer any problems in communication during the examination to the invigilator

An amanuensis can be used without prior application to ABBE, however their use must be recorded on the invigilation certificate submitted to ABBE after the examination.


Reader

A reader is a person, who in an examination, reads questions to a candidate.  Candidates are eligible to use a reader if they suffer from a long term or temporary disability which prevents them from reading the questions themselves.

Where a reader is used, centres must ensure:

· their use neither gives a candidate an unfair advantage nor disadvantages the candidate

· the role is carried out by a responsible adult who is able to accurately convey the question to the candidate.  Under no circumstances may a relative, friend or peer of the candidate carry out this role

· the candidate is accommodated in such a way that no other candidate is disturbed by what is being read

· the reader does not also act as the invigilator

During the examination, the reader:

· must not give factual help to the candidate

· must not advise the candidate on any aspect of the examination

· must read the question exactly as specified in the examination

· must immediately refer any problems in communication during the examination to the invigilator

A reader can be used without prior application to ABBE, however their use must be recorded on the invigilation certificate submitted to ABBE after the examination.

Alternative examination accommodation arrangements (e.g. hospital, home)

Where a candidate is unable to attend an examination centre to undertake an ABBE examination due to temporary illness or disability, an alternative venue can be considered.

An alternative venue must be requested at the time the candidate is registered for the examination with ABBE.

SECTION 6
ADMINISTRATION ARRANGEMENTS

Full details of how to register candidates for the additional units and the examination and make claims for certificates can be found in the ABBE Centre Operations Guide on the website at abbeqa.co.uk.

Details of the fees for candidate registration, entry for the examination and external verification can be found in the ABBE Fees List.

SECTION 7
STRUCTURE AND CONTENT

7.1 Qualification structure

Candidates must satisfactorily complete all five units and pass the external examination to achieve the ABBE Level 4 Diploma in Home Inspection and both additional valuation units and the external examination to qualify for the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending.

The Units and Elements for the ABBE Level 4 Certificate in Valuation of Residential Property for Secured Lending are as follows:

Unit 1

Investigate and evaluate factors that impact on the value of property 
Element 1.1
Identify investigation requirements, confirm client requirements and quote for 

valuation work 

Element 1.2
Investigate and evaluate economic and social factors and market trends
Element 1.3
Investigate and evaluate legal and regulatory factors
Element 1.4
Investigate and evaluate location and environmental factors
Element 1.5
Evaluate information obtained from property inspection and the home condition 

report

Unit 2

Value property
Element 2.1
Assess the value of property 

Element 2.2
Prepare and present a valuation report
7.2
Unit structure

Each unit of the qualification is structured in the same way as follows:

Description of unit:  provides a summary of the content of the unit, including details of the individual elements which make up that unit.

Element title:
states the ‘task/activity’ to be undertaken.

Assessment:
identifies the assessment methods that should be used to assess the unit.

Evidence requirements:  identifies any evidence which must be presented by the candidate and provides examples of the types of evidence which may be suitable.

Additional guidance (where required):  provides details of additional supporting guidance for the unit and where it can be found.

Performance criteria:
outlines what the candidate must do to meet the requirements of the unit.  The statements specify all of the actions that must be assessed to show the candidate is performing competently.

Knowledge and understanding:  outlines what the candidate must know in order to meet the performance requirements of the unit.  The statements specify the knowledge needed by the candidate to perform the task/activity.  The candidate also needs to demonstrate an understanding of how and why the knowledge is applied in practice.

Scope:  identifies the range of activities or variables or contexts over which the candidate must demonstrate their performance.

UNIT 1:
INVESTIGATE AND EVALUATE FACTORS THAT IMPACT ON 

THE VALUE OF PROPERTY
DESCRIPTION OF UNIT

This unit covers the initial preparation for the valuation of property including confirming client requirements, preparing quotations for valuation work and the investigation and evaluation of a range of factors that impact on the value of property.  The range of factors includes economic and social factors and market trends, legal and regulatory requirements, location and environmental factors and information obtained from property inspections, including from home condition reports and other sources.  The candidate must be able to investigate and evaluate factors that impact on the value of a wide range of property varying in terms of age, location, type, construction, size (of property and plot) and condition
The unit has FIVE elements:

Element 1.1
Identify investigation requirements, confirm client requirements and quote for 

valuation work 

Element 1.2
Investigate and evaluate economic and social factors and market trends

Element 1.3
Investigate and evaluate legal and regulatory factors

Element 1.4
Investigate and evaluate location and environmental factors

Element 1.5
Evaluate information obtained from property inspection and the home condition 

report

Element 1.1 requires you to clarify and confirm client requirements and assess the circumstances of the proposed valuation as well as identifying investigation requirements.  You must check you have adequate time to undertake the valuation and assess any legal, contractual or ethical issues and ensure you have the necessary competence and expertise to proceed.  You must agree any variations from the valuation requirements and obtain necessary permissions for access to the property and data and manage any conflicts of interest arising.  If you identify circumstances that prevent or limit your valuation you must explain these to the client promptly and clearly
Element 1.2 focuses on ‘macro’ issues and covers the investigation of economic and social factors and market trends and the evaluation of their impact on the value of property. Economic factors include the prevailing economic climate, current mortgage industry trends and interest rate levels. Social factors include demographic trends and the employment market. Market factors include the current market for different property types, property values and building and development work
Element 1.3 focuses on ‘micro’ issues and covers the investigation of legal and regulatory factors – such as tenure, occupancy, planning, environmental health and building control – and the evaluation of their impact on the value of the property in question
Element 1.4 focuses on specific location and environmental factors – such as local economic and social factors, local facilities, amenities and services – and the evaluation of their impact on the value of the property
Element 1.5 requires that you collate and analyse the information obtained from property inspection and the Home Condition Report and other sources, and evaluate the impact of this information on the value of property, explaining any assumptions made or limitations to the inspection and ensuring that measurements are made and recorded accurately in accordance with codes of practice
ASSESSMENT 

This unit will be assessed and internally verified by the approved assessment centre.  

In addition, candidates will be required to PASS an external examination, set and marked by ABBE.  The examination has a notional pass mark of 70%.  The examination will test candidates on their knowledge and understanding of this unit.

EVIDENCE REQUIREMENTS

In order to achieve this unit, the candidate must present evidence to demonstrate that they are competent to the performance, knowledge and understanding and scope requirements of the unit. 

Range of Properties
There is a general requirement in many elements for the evidence to be generated from a range of different properties.  The property range follows that for the DipHI where three age ranges (pre First World War, First World War-Second World War, and post Second World War) and different property types (detached, semi-detached, terraced, flat etc) are required.  

Range of Valuations
Most of the valuations will be undertaken using the comparable method, but at least one, and not more than two, should use the investment method.  In addition at least three of the valuations should be based on properties for which there is a HCR and at least one should be from a new property.  There is a requirement for a minimum of 10 valuations to be provided

Valuation Grid
It would help candidates, assessors and verifiers if a summary grid was used based on that for the DipHI along with a code to indicate which valuations were of a new property, which based on HCRs and which used the investment method.  An example of a completed grid for 10 valuations is given at the end of section 2.5 and below showing which are based on HCRs, which have used the investment method and which is a new property etc

Evidence Grid for Valuations

	
	Pre 1stWW
	Between 1st and 2nd WW
	Post 2ndWW

	Detached
	
	12 Beech Avenue

(HCR)
	18 Mendip Avenue

(new)

	Semi-detached
	5 Kings Road

(HCR)
	23 Manor Avenue

12 Holbeck Drive

(HCR)
	4 Church Road

(investment)

	Terraced
	33 Brierley Street

(Investment)
	
	15 Medway Close

(HCR)

	Flat
	
	18 Appleby Gardens

(HCR)
	26 Acacia Court




It is likely that in all cases the minimum 10 valuation reports will cover the following performance criteria:

Element 1.1 – PCs 1, 2, 3 and 9

Element 1.2 – PCs 1, 2, 3, 4, 5 and 6
Element 1.3 – PCs 1, 2 and 3

Element 1.4 – PCs 1, 2 and 3

Element 1.5 – PCs 1, 2, 4, 5 and 7

Depending on the types of property assessed by the candidate, the valuation reports may meet the following performance criteria:

Element 1.1 – PCs 4, 5, 6, 7, 8 and 10

Element 1.5 – PCs 3 and 6

Examples of evidence

Examples of evidence that may be appropriate to demonstrate competence for this unit include:
· Copies of external correspondence to clients
· Information checklists

· File records

· Site notes

· Photographs

· Details of comparables and the adjustment of the comparables

· Work plans or programmes, progress reports, client confirmation letters, emails, diary entries, minutes of meetings

· Out of office records 

· Witness testimonies from managers, colleagues, peers or clients

· Personal development plans

· Records of relevant internal/external training and in-house support

· Records of feedback from line management appraisals, clients, consultants, company audits 

· Continuing professional development records
ADDITIONAL GUIDANCE

A reading list to support this unit can be found on the ABBE website at www.abbeqa.co.uk.
A timetable providing dates and times for all forthcoming external examinations can be found on the ABBE website at www.abbeqa.co.uk. 

Element 1.1 
Identify investigation requirements, confirm client requirements and quote for valuation work
Performance Criteria

To achieve this element you must be able to:

1
Clarify and confirm with the client their requirements and expectations regarding the valuation of properties and any variations from the valuation requirements
2
Check that you have any necessary permissions for access to property and data
3
Identify relevant sources of investigation data and evaluate them for validity and reliability

4
Identify whether the investigation falls within the scope of an existing contract and promptly inform the client

5
Identify circumstances where additional advice and guidance is required and recommend this promptly to the client

6
Recognise and manage any potential conflicts of interest that may arise during the valuation

7
Identify any circumstances that may prevent you from undertaking the valuation and explain the reasons to the client promptly and clearly

8
Assess whether the valuation required falls within the limits of your own competence and expertise

9
Check that you have sufficient time to undertake the valuation
10
Respond clearly and promptly to any concerns raised by the client
Knowledge and Understanding

You must know and understand the following:
a How to agree with the client any variations from valuation requirements
b The permissions that are necessary for access to property and data and how to confirm or obtain them
c The relevant sources of investigation data and how to evaluate them for validity and reliability
d How to identify whether the investigation falls within the scope of an existing contract and the importance of informing the client promptly
e How to identify circumstances where additional advice and guidance is required and the importance of recommending this promptly to the client
f How to clarify and confirm with the client their requirements and expectations regarding the valuation
g Where instructions follow completion of HCRs when to accept instructions without a further inspection and when a further inspection is necessary

h The concerns that may be raised by clients regarding the valuation and how to respond to them
i The time constraints that may impact on your ability to undertake the valuation

j The legal, contractual and ethical issues that may affect the valuation service and how to assess their significance

k The extent and limits of your own competence and expertise and the importance of not working beyond these

l The range of potential conflicts of interest that you may encounter and the actions required to manage these

m How to identify circumstances that prevent you from undertaking the valuation and the way in which these should be explained to clients

n Client fee structures

Scope

This element requires that you:

A
identify the investigation requirements for a broad range of properties that vary in terms of:

(i)
location

(ii)
age

(iii)
type

(iv)
construction

(v)
size and plot 

(vi)
condition

B
identify and evaluate the following sources of investigation data:

(i)
   land registry or equivalent sources

(ii)
   local search

(iii)   local authority (for planning and building regulation consents)

(iv)   comparable evidence

(v)
   automated valuation models (AVMs)

(vi)   Home Condition Report

(vii)   property inspection

(viii)  other relevant data sources

C
identify whether any of the following circumstances prevent you from undertaking valuations:
(i)
time constraints

(ii)
legal, contractual and ethical issues 


(iii)
   your own competence

(iv)   potential conflicts of interest

Element 1.2
Investigate and evaluate economic and social factors and market trends

Performance Criteria

You must be able to:

1
investigate and analyse economic factors and evaluate their impact on the value of properties
2
investigate and analyse social factors and evaluate their impact on the value of properties
3
investigate and analyse trends in the property market and evaluate their impact on the value of the properties 

4 assess the relevance and validity of comparable valuation data

5
keep accurate and up-to-date records of your investigations and evaluation

6
record clearly any assumptions you make based on your investigations and evaluation

Knowledge and Understanding

You must know and understand:

(a)
the methodology, standards and codes of practice that apply to the valuation of residential property

(b)
the impact of current, relevant legislation on the residential property market

(c) the range of economic factors affecting supply and demand in the residential property market

(d)
how to investigate, analyse and evaluate the impact of economic factors on the value of property

(e)
the range of social factors that could impact on the value of property

(f)
how to investigate, analyse and evaluate the impact of social factors on the value of property

(g)
trends in the property market

(h) 
how to investigate, analyse and evaluate the impact of trends in the property market on the value of property 

(i)
the sources of comparable valuation data

(j)
how to assess the relevance and validity of comparable valuation data

(k)
the importance of keeping accurate and up-to-date records of your investigations and evaluation

(l)    the importance of recording clearly any assumptions you make based on your investigations 
       and evaluation

Scope

This element requires that you:

A
investigate and evaluate factors that impact on the value of a broad range of properties that vary in terms of:

(i)
location

(ii)
age

(iii)
type

(iv)
construction

(v)
size and plot 

(vi)
condition 

B
investigate, analyse and evaluate the impact of the following economic factors:
(i)
economic climate, confidence and trends

(ii)
investment market and trends

(iii)
prevailing mortgage industry and trends

(iv)
typical constraints on mortgage lending

(v)
interest rate levels

(vi)
taxation

(vii)
legislation

C
investigate, analyse and evaluate the impact of the following social factors:

(i)
demographic trends

(ii)
employment market and trends

(iii)
legislation

D
investigate, analyse and evaluate the impact of the following trends in the property market:

(i)
current market for property type

(ii)
property values 

(iii)
building and development work

(iv)
legislation

Element 1.3
Investigate and evaluate legal and regulatory factors 

Performance Criteria

You must be able to:

1
investigate and analyse legal and regulatory factors and evaluate their impact on the value of the properties
2
keep accurate and up-to-date records of your investigations and evaluation

3
record clearly any assumptions you make based on your investigations and evaluation

Knowledge and Understanding

You must know and understand:

(a)
the methodology, standards and codes of practice that apply to the valuation of residential property

(b) the range of legal and regulatory factors that could impact on the value of the property

(c)
how to investigate, analyse and evaluate the impact of legal and regulatory factors on the value of the property

(d)
the importance of keeping accurate and up-to-date records of your investigations and analysis

(e)
the importance of recording clearly any assumptions you make based on your investigations and evaluation

Scope

This element requires that you:

A
investigate and evaluate factors that impact on the value of a broad range of properties that vary in terms of:

(i)
location

(ii)
age

(iii)
type

(iv)
construction

(v)
size and plot 

(vi)
condition

B
investigate, analyse and evaluate the impact of the following legal and regulatory factors:

(i)
tenure

(ii)
occupancy

(iii)
planning

(iv)
building control

(v)
regeneration

(vi)
environmental health

(vii)
health and safety

(viii)
legislation affecting valuation

(ix)
taxation
(x)
new build warranties
Element 1.4
Investigate and evaluate location and environmental factors

Performance Criteria

You must be able to:

1
investigate and analyse location and environmental factors and evaluate their impact on the value of the properties
2
keep accurate and up-to-date records of your investigations and evaluation

3
record clearly any assumptions you make based on your investigations and evaluation

Knowledge and Understanding

You must know and understand:

(a)
the methodology, standards and codes of practice that apply to the valuation of residential property

(c) the range of location and environmental factors that could impact on the value of the property

(c)
how to investigate, analyse and evaluate the impact of location and environmental factors on the value of the property

(d)
the importance of keeping accurate and up-to-date records of your investigations and analysis

(e)
the importance of recording clearly any assumptions you make based on your investigations and evaluation

Scope

This element requires that you:

A
investigate and evaluate factors that impact on the value of a broad range of properties that vary in terms of:

(i)
location

(ii)
age

(iii)
type

(iv)
construction

(v)
size and plot 

(vi)
condition

B
investigate, analyse and evaluate the impact of the following location and environmental factors:

(i)
local economic factors

(ii)
local social factors

(iii)
local taxation 

(iv)
local planning and development 

(v)
local government regulations 

(vi)
local facilities, amenities and services

(vii)
local property values

(viii)
other location and environmental factors that materially affect value (such as flooding, mining, contamination, subsoil type)

(ix)
the nature, use and condition of adjacent and nearby properties

Element 1.5
Evaluate information obtained from property inspection and the Home Condition Report

Performance Criteria

You must be able to:

1
conduct property inspection in accordance with client instructions

2
collate and review the information obtained from property inspection and the Home Condition Report

3
collate and review, where required, information obtained from other reports on the property

4
analyse the information obtained and evaluate the impact on the value of properties 

5
make accurate records of relevant property measurements in accordance with accepted codes of practice

6
make a clear record of the reasons in cases where an inspection is limited or accurate measurement has not been possible

7
record clearly any assumptions you make based on your investigations and evaluation

Knowledge and Understanding

You must know and understand:

(a)
how to conduct property inspections in accordance with client instructions

(b)
the additional factors, over and above those relating to condition, that must be considered when inspecting a property for the purposes of valuation

(c)
how to collate and review information obtained from property inspection, the Home Condition Report and other sources (e.g. the Home Information Pack, engineering reports, damp reports)

(d)
how to analyse and evaluate the impact of information obtained from property inspection and the Home Condition Report and other sources on the value of the property

(e)
those elements of the property which impact on value but which are not included within the Home Condition Report (e.g. swimming pool, temporary outbuildings)

(f)
the accepted codes of practice for property measurement for the purposes of valuation

(g)
how to make accurate records of relevant property measurements

(h)
the importance of recording the reasons in cases where an inspection is limited or accurate measurement has not been possible

(i)
the importance of recording clearly any assumptions you make based on your investigations and evaluation

Scope

A
evaluate information obtained from the inspection of a broad range of properties that vary in terms of:

(i)
location

(ii)
age

(iii)
type

(iv)
construction

(v)
size and plot 

(vi)
condition

B
analyse the following information and evaluate the impact on property value:

(i)
from property inspection

(ii)
 from the Home Condition Report

(iii)
from other sources (such as Home Information Packs, engineering reports, damp reports)

UNIT 2:
VALUE PROPERTY
DESCRIPTION OF UNIT

This unit covers the assessment of value of residential property for secure lending purposes and the preparation and submission of reports.  It also covers the need for professional indemnity insurance and how to respond to challenges or complaints about the valuation and the need to follow relevant codes of practice and professional standards applying to the preparation of valuation reports
The unit has TWO elements:

Element 2.1
Assess the value of property 

Element 2.2
Prepare and deliver a valuation report
Element 2.1 requires you to collate and analyse all information relevant to the assessment of property value.  This may relate to social and economic factors, market trends, legal and regulatory requirements and constraints, location and environment and property condition.  You must select and apply appropriate valuation methods from comparable, residual and investment methods of valuation.  You are expected to use your professional judgment and expertise to form an opinion of value of the property inspected and its suitability for mortgage purposes to the lender client for whom the valuation is being carried out.  You must be able to assess the value of a broad range of properties that vary in terms of location, age, type, construction, size (of property and plot) and condition.
Element 2.2 covers the preparation and submission of the valuation reports.  You are expected to work in accordance with both your client’s requirements and the relevant standards, guidance and protocols.  This will include various professional body guidance including that contained in the RICS Appraisal and Valuation Standards (the ‘Red Book’ – soon to be renamed the ‘RICS Valuation Standards’).  Once the valuation has been submitted to the client, you must be able to undertake a range of post-valuation activities including re-inspection, re-valuation and complaint handling
ASSESSMENT 

This unit will be assessed and internally verified by the approved assessment centre.  

In addition, candidates will be required to PASS an external examination, set and marked by ABBE.  The examination has a notional pass mark of 70%.  The examination will test candidates on their knowledge and understanding of this unit.
EVIDENCE REQUIREMENTS

In order to achieve this unit, the candidate must present evidence to demonstrate that they are competent to the performance, knowledge and understanding and scope requirements of the unit. 

It is likely that in all cases the minimum 10 valuation reports will cover the following performance criteria:

Element 2.1 – PCs 1, 2, 3, 4, 5, 6 and 8

Element 2.2 – PCs 1, 2, 3, 4, 9 and 10

Depending on the types of property assessed by the candidate, the EPC may meet the following performance criteria:

Element 2.1 – PC 7


Element 2.2 – PCs 5, 6, 7 and 8
Range of Properties
There is a general requirement in many elements for the evidence to be generated from a range of different properties.  The property range follows that for the DipHI where three age ranges (pre First World War, First World War-Second World War, and post Second World War) and different property types (detached, semi-detached, terraced, flat etc) are required.  

Range of Valuations
Most of the valuations will be undertaken using the comparable method, but at least one, and not more than two, should use the investment method.  In addition at least three of the valuations should be based on properties for which there is a HCR and at least one should be from a new property.  There is a requirement for a minimum of 10 valuations to be provided

Valuation Grid
It would help candidates, assessors and verifiers if a summary grid was used based on that for the DipHI along with a code to indicate which valuations were of a new property, which based on HCRs and which used the investment method.  An example of a completed grid for 10 valuations is given at the end of section 2.5 and below showing which are based on HCRs, which have used the investment method and which is a new property

Evidence Grid for Valuations

	
	Pre 1stWW
	Between 1st and 2nd WW
	Post 2ndWW

	Detached
	
	12 Beech Avenue

(HCR)
	18 Mendip Avenue

(new)

	Semi-detached
	5 Kings Road

(HCR)
	23 Manor Avenue

12 Holbeck Drive

(HCR)
	4 Church Road

(investment)

	Terraced
	33 Brierley Street

(Investment)
	
	15 Medway Close

(HCR)

	Flat
	
	18 Appleby Gardens

(HCR)
	26 Acacia Court




Examples of evidence

Examples of evidence that may be appropriate to demonstrate competence for this unit include:
· Copies of external correspondence to clients

· Information checklists

· File records

· Site notes

· Photographs

· Completed valuations

· Details of comparables and the adjustment of the comparables

· Work plans or programmes, progress reports, client confirmation letters, emails, diary entries, minutes of meetings

· Out of office records 

· Witness testimonies from managers, colleagues, peers or clients

· Personal development plans

· Records of relevant internal/external training and in-house support

· Records of feedback from line management appraisals, clients, consultants, company audits 

· Continuing professional development records
ADDITIONAL GUIDANCE

A reading list to support this unit can be found on the ABBE website at www.abbeqa.co.uk.

A timetable providing dates and times for all forthcoming external examinations can be found on the ABBE website at www.abbeqa.co.uk. 

Element 2.1
Assess the value of property

Performance Criteria

You must be able to:

1
assemble and collate all relevant information required to assess the value of properties
2    
analyse and evaluate information relevant to the valuation

3
select and apply appropriate valuation methods in accordance with client requirements

4
use your professional judgement to assess 
the significance of different pieces of 
evidence when determining value

5
form and record an opinion of the value of the property 

6     
form an opinion of the suitability of the property for mortgage purposes

7
keep accurate, complete and up-to-date records of any dialogue with the client prior to, and following, your assessment of value

8
keep accurate, complete and up-to-date records of your decisions and reasoning

Knowledge and Understanding

You must know and understand:

(a)
the methodology, standards (e.g. the ‘Red Book’) and codes of practice that are relevant to assessing the value of residential property

(b) the range of information required to assess the value of residential property and how to collate it 

(c)
the valuation methods that are appropriate for assessing the value of residential property, and how to apply them (including the comparative, investment and residual methods)

(d)
how to assess the significance of different pieces of evidence when determining value

(e)
how to conduct an accurate and complete analysis of information in order to assess property value

(f)
how to determine the value of residential property and its suitability for mortgage purposes

(g)
the importance of keeping accurate, complete and up-to-date records of any dialogue with the client prior to, and following, your assessment of valuation

(h)
the importance of keeping accurate, complete and up-to-date records of your decisions and reasoning

Scope

This element requires that you:

A 
assemble, collate and analyse the following information:

(i)

economic

(ii)

social

(iii)
property market

(iv)
legal and regulatory

(v)

location and environmental

(vi)
property inspection and Home Condition Report

B
assess the following aspects of value:

(i)

market value

(ii)

rental value

(iii)
market value with special assumption

C
assess the value of a broad range of properties that vary in terms of:

(i)

location

(ii)

age

(iii)

type

(iv)

construction

(v)

size and plot 

(vi)

condition

Element 2.2
Prepare and deliver a valuation report

Performance Criteria

You must be able to:

1
prepare complete reports on a range of properties in accordance with client requirements, relevant codes of practice and professional standards

2
report the results of your investigations and relevant inspection issues clearly and accurately

3
justify your decisions and recommendations based on the information and evidence available to you

4
submit your report to the client in a correct and timely manner

5
undertake all relevant post-valuation activities as requested by the client

6
comply with the auditing and monitoring requirements of the client

7
comply with the formal complaints procedure of your organisation 

8
respond promptly to any challenges to your valuation made by the client or other parties

9
ensure that client data and valuation information is recorded correctly and stored in a suitable manner

10
maintain effective on-going relations with clients

Knowledge and Understanding

You must know and understand:

(a)   the client’s specific lending criteria and valuation requirements

(b)
the client requirements, relevant codes of practice and professional standards that apply to the preparation of residential valuation reports

(c)
your duty of care to the prospective borrower and client
(d)
how to report the results of your investigations and relevant inspection issues clearly and accurately

(e)
the importance of being able to justify your decisions and recommendations based on the information and evidence available to you

(f)
procedures for submitting valuation reports for clients in a correct and timely manner

(g)
the range of post-valuation activities that may be requested by the client, and how to undertake them
(h)
the specific auditing and monitoring requirements that relate to the valuation work you undertake on behalf of the client, and your responsibilities in complying with these
(i)
the details of the formal complaints procedure that covers your work, and any specific organisational procedures with regard to complaints
(j)
how to deal with any challenges to your valuation
(k)
how to record and store client data and valuation information

(l) 
the current legislation and national guidelines that relate to data protection

(m)
the importance of maintaining effective on-going relations with client(s)
(n)
the client’s requirements for professional indemnity cover

(o)
the importance of professional indemnity insurance and the potential consequences of 
making mistakes when providing valuations

(p)
the implications of third party liability
Scope

This element requires that you:

A
prepare and present valuation reports for a broad range of properties that vary in terms of:

(i)
location

(ii)
age

(iii)
type

(iv)
construction

(v)
size and plot 

(vi)
condition

B
undertake the following post-valuation activities on behalf of the client:

(i)
provide copies of valuation reports

(ii)
re-valuation of property

(iii)
re-inspection of property

(iv)
complaint handling

SECTION 8
VALUATION TEMPLATE
Some candidates will produce product evidence based on the format of a report required by particular lenders.  Where candidates are not based in firms that have access to such valuation report formats the following valuation template can be used, or a similar template devised.  Any template should cover the criteria listed in the RICS Appraisal and Valuation Standards ( the ‘Red Book’ – soon to be renamed the ‘RICS Valuation Standards’) for this area of work.
1 Valuation of Residential Property For Mortgage Purposes

	Important Notice to Prospective Borrowers: The purpose of this report and valuation for mortgage is to enable the Lending Institution to assess the security offered by the property for the proposed loan and, where applicable, to enable the Directors to fulfil the requirements of Section 13 of the Building Societies Act 1986.

The client Lender has not commissioned a survey of the property, structural or otherwise. You must not assume that, if defects are not mentioned in the report, all parts of the structure are free from defect. Where your attention is drawn to some defects, it does not mean that other defects may not exist. Moreover, services have not been tested.

If you are proposing to purchase the property, and you wish to be satisfied as to the condition of it, you must have a surveyor’s detailed inspection and report of your own before deciding whether to enter into a contract. If the property is of architectural or historic interest, or listed as such, or is in a conservation area or of unusual construction, appropriate specialist advice should be sought before carrying out works.

We have not arranged for any investigation to be carried out to determine whether or not any deleterious or hazardous material has been used in the construction of this property, or has since been incorporated. We are therefore unable to report that the property is free from risk in this respect. For the purpose of this valuation we have assumed that such investigation would not disclose the presence of such material to any significant extent.

N.B. You are reminded that the report which follows has been prepared in accordance with the specification set out in the RICS Appraisal and Valuation Standards ( the ‘Red Book’ – soon to be renamed the ‘RICS Valuation Standards’) which entitles the Valuer to make assumptions which may on further investigation, for instance by your legal representatives, prove to be inaccurate. Any exception is clearly stated below. 


Section 1 – Instructions

	1.1 Lender Client


	

	1.2 Branch Address


	

	1.3 Lender’s Reference


	

	1.4 Applicant’s Name


	

	1.5 Property Address, incl.                 Postcode


	

	1.6 Date of Inspection


	

	1.7 Purchase Price/Estimated Value


	

	1.8 Advance Required


	

	1.9 Repayment Period Proposed


	


Section 2 – Tenure

	2.1 Freehold/Leasehold


	

	2.2 If leasehold, length of lease


	

	2.3 Unexpired term of years


	

	2.4 Ground Rent


	

	2.5 Service/Maintenance Charges if known
	

	2.6 Other Comments on lease


	


Section 3 – Tenancies (if any)

	3.1Type of Tenancy (e.g. Assured Shorthold)


	

	3.2 Rent per calendar month


	

	3.3 Occupants


	


Section 4 - Description 

	4.1 Property type (detached/semi/terr; house/bung, flat, etc)
	

	4.2 Year of Construction (approx)
	

	4.3 Accommodation


	

	4.4 Garage(s), parking spaces


	

	4.5 Other permanent outbuildings
	

	4.6 Services 

(State mains services connected, and alternatives if connected)
	

	4.7 Central Heating
	

	4.8 Roads & footpaths 

(incl. flank and/or rear). State if made, partly made or unmade)
	


Section 5 – If New Property:

	5.1 Name of Builder


	

	5.2 Property type/name


	

	5.3 NHBC/Zurich or other warranty (State which)
	

	5.4 Stage of construction


	

	5.5. Is reinspection necessary?


	


Section 6 – Matters That Might Affect Value

	6.1 In the case of flats, etc, is there evidence of proper maintenance?
	

	6.2 Obvious evidence of serious disrepair or potential hazard to 

the property?


	

	6.3 Other matters likely materially to affect value?


	


Section 7 – Matters To Be Checked By Conveyancers

	7.1 Rights of way/easements/wayleaves

 (where apparent)
	

	7.2 Road Agreements


	

	7.3 In the case of flats, etc., a properly formed Management Company
	

	7.4 Drains/sewers liability


	

	7.5 Other


	


Section 8 – Essential Works to be carried Out

	8.1 Works to be carried out as condition of mortgage

N.B. The borrower should obtain estimates before proceeding with the purchase.


	

	8.2 A retention is recommended in the sum of:
	£


Section 9 – General Remarks

(Other than those previously mentioned) including reference to location, amenities and saleability.

Section 10 – Building Insurance

(These reinstatement figures should not be confused with the valuation in Section 11 below)

	10.1 Estimated current reinstatement cost.

(Incl. garages, outbuildings, site clearance, professional fees, excl. VAT except on fees)
	£

	10.2 State total external floor area of dwelling.
	

	10.3 If property is a flat or maisonette, also estimate (if practicable) the rebuilding cost of the building of which it forms part. 
	£


Section 11 – Valuation For Mortgage Purposes

(Assuming Vacant Possession unless otherwise stated)

	11.1 Valuation in present condition (except properties in the course of construction).
	£

	11.2 Valuation on the completion of any works required under Section 8.
	£

	11.3 Valuation ‘when completed’ if a new property in the course of construction.
	£


Section 12 – Buy to Let (if applicable)

	12.1 Estimated rental value.

(Single family unit letting on unfurnished basis)
	£

	12.2 Is the property in a suitable condition to let? (Yes or No)
	

	12.3 If not, what works are required to bring it up to a suitable standard? 
	

	12.4 Is demand for letting excellent, good, fair or poor?
	

	12.5 Is there evidence of a current tenancy? 
(If so, provide details)
	

	12.6 Is the demand for saleability with vacant possession excellent, good, fair or poor?
	


Section 13 – Comparables

Property 1

	Address

Post Code
	

	Current Valuation
	£

	Sale Price/Date
	£

	Distance from subject property
	

	List factors why comparable


	


Property 2

	Address

Post Code
	

	Current Valuation
	£

	Sale Price/Date
	£

	Distance from subject property
	

	List factors why comparable


	


Property 3

	Address

Post Code
	

	Current Valuation
	£

	Sale Price/Date
	£

	Distance from subject property
	

	List factors why comparable


	


If any of the above comparables are outside the general locality, please provide details as to why there were no comparables within the general locality.

	


DECLARATION

This valuation is for the benefit of the named lender and its successors, assignees and transferees (whether legal, equitable or whether by absolute assignment or by way of novation or by way of security only).

I certify that the property offered as security has been inspected by me and that the above valuation is a fair indication of the current market value for mortgage purposes and that there is no relevant information from any Homebuyer Report/ Building Survey that has not been incorporated in this report. I do not have an interest in the sale of the property and am not disqualified from reporting on this property. I understand that a copy of this valuation will be disclosed to the borrower.

Signature of Valuer

Name of Valuer (and professional qualifications)

Address of Valuer/Company

Telephone Number

Date of Report

Assessment Centre

Candidate Number

Appendix for Investment Valuation
A
Occupancy

	How many tenancies noted?
	

	Number of letting units in the building
	

	Likelihood of rental voids?

(High/Medium/Low)
	

	Do any units share a kitchen or wc? (Yes/No)
	

	Are there alterations apparent for adaption for use as a House in Multiple Occupation? (Yes/No)
	

	Realistic Monthly Income
	£

	Current Monthly Income (if different)
	£


B
Valuation

	Valuation for Investment Purposes in Present Condition
	£

	Indicate the yield adopted in this valuation
	%

	Valuation in present condition on the basis of vacant possession, if different to the valuation given above
	£
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